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Internet Connection

2024 me‘ X eghm
N = T Period
No Item Description oTY _ Notes
) | | (year)
1.2 Gbps leased line
Internet Fiber or
. Microwave with
1 Internet Connection DDOS Protection, 1 3
With at least 128 Real
Static IP
| 600 Mbps leased line
'| Internet Fiber or Different
A Microwave with
2 Internet Connection DDOS Protection, 1 3 T:cn:r;ns;c:ﬁy
With at least 8 Real
Static IP
Layer 2
J : Connection
Data wth ard2 | 512 Mbps Dedicata |
3 <chbols Brid Zarea Data Link 4 3 adad) (e Loy
| ooyl =< q (MPLS,IPVPN) 218,30 4,5 (T)
| pany pon i) g el
253l daala
Layer 2
Data link connection 2 Mbps at least Connection
4 between Zarqa Dedicated Data Link 1 3 B Al AS 2
sl )3l AS 5d Jay M)
company and JSC (MPLS,IPVPN), o ]y bl
alal 3153 A
| - With Web
5 | SMS Bulk 5 Million 3 Service
= Internet subscription 4G or any wireless 15 3

Conditions and Notes:

1- A site survey is recommended before providing the financial offer.
2- Delivery time may be considered.
3- Future expansion of links and service capacity should be taken into account.

1




4
5
6

The price must include all licenses and additional fees.

Inciude all necessary official approvals and procedures.

The speeds listed in the table above are the minimum guaranteed over a 24-hour period

during the term of the agreement.

All service terminations mentioned above must use Ethernet connectors.

The service provider must carry out all necessary preparations, programming, and

expansions in the designated areas to fully activate and operate the services specified.

Technical support must be available 24/7 free of charge throughout the service period,

including on-site visits if required.

10-Provide the university’s technical department with accurate and feasible means to
monitor line speeds, service efficiency, usage rates, and outages through software, a
web page, or similar tools, free of charge.

11-The contractor must sign a Service Level Agreement (SLA) with the university, to be
drafted in Arabic.

12- Payment will be made in installments, with one installment due at the end of every three-
month period.

13-Renewal of any provided services (beyond the agreed-upon term) will not be accepted
without written approval from Zarga University or Zarqga Education and Investment
Company. This agreement will terminate upon the completion of its term.

14- Any additional services or technical options should be mentioned in the price quote and
technical proposal as optional and listed separately, with detailed financial and technical
information (may be considered by the technical department).

15- The university reserves the right to cancel (all) or any item(s) in the table above after
reviewing the technical proposals and price quotations.

16- Perform at least two Penetration tests annually for 15 IP addresses.
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