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Abstract

The study aimed to find out how the application of Balanced Scorecard in improving
matrix banking performance in Islamic banks Jordan, in addition to the identification of
impediments application and impact in improving the matrix banking performance, and to
achieve the objectives of the study was designed to identify where they were distributed
52 questionnaire, and reached the study results to the presence of a statistically significant
effect for the application of balanced Scorecard axes in the Jordanian Islamic banks, and
that the application of such themes will contribute to the improvement of banking
performance matrix.
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The study aimed to find out how the application of Balanced Scorecard in improving
matrix banking performance in Islamic banks Jordan, in addition to the identification of
impediments application and impact in improving the matrix banking performance, and to
achieve the objectives of the study was designed to identify where they were distributed
52 questionnaire, and reached the study results to the presence of a statistically significant
effect for the application of balanced Scorecard axes in the Jordanian Islamic banks, and
that the application of such themes will contribute to the improvement of banking
performance matrix.



